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DWD Communications - Introductions

The DWD Communications team is here for you! Contact us anytime at
dwdcommunications@ded.mo.gov

Accashia
Thomas

I am lead graphic
artist for our unit, |
establish visual
brand outlines for
each program that
compliments the
overall brand of
jobs.mo.gov.

Alaina
Winship

My main
responsibility is
managing our social
media accounts. |
also create graphic
design material, and
write /edit
newsletters and
bulletins.

Dave
Overfelt

| serve as a liaison
between programs
and our unit,
gathering the
information our
team needs to build
the materials
programs and
centers need.

Dennis
Hall

I develop program
multimedia and
graphics, develop and
update existing
program forms and
oversee the statewide
CIC System.

Lisa
Johnson

I am proud to work
with such a good
group of talented
people. My job as
the Comms Manager
is to plan, direct,
guide, and oversee
marketing and
outreach.

jobs.mo.gov




DWD Communications
New Direction

Outreach & Marketing
Visuals & Stories

Virtual & Social Media
Jobs.mo.gov to Centers
Cross pollination & recycling

jobs.mo.gov
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DWD Communications - Partnership
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DWD Communications
Communication &
Outreach

e Qutreach methods

 Monthly themed deliverables
( e jobs.mo.gov pages

™ * Social media

e Statewide quarterly workgroup

jobs.mogov |3



DWD Communications- Updated jobs.mo.gov
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Businesses are looking for
workers just like you.

2

> Content Maintenance
> Spanish Translation
> Calendars

> Jobs.mo.gov/dwdmain

> Content Updates

eeeeeeeeeee

oo Quality job applicants
4 ‘ at your fingertips.

jobs.mo.gov



DWD Communications- Updated jobs.mo.gov
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jobs.mo.gov

Administrative and Financial

Documents and files.

DWD Main

Business Services

> Resources, program documents, issuances,
labor market information, desk aids, and

| Communications more!

Files, contact lists, documents, and templates used for commu

Communications,

> Templates!

EO & Disability Services

Forms, documents, and resources for Equal Opportunity & Disability Services.

Issuances

Current list of DWD Issuances

Policies Issuances

JobStat

for ide JobStat

jobs.mo.gov



DWD Communications- Updated jobs.mo.gov

Prepare for the Job

) * Missouri Job Centers
View published || New draft L_Morde(atreﬁ}

* Free Workshops
Revision state: Published * Free Online Learning Modules
Most recent revision: Yes * Agricultural Employment Services-Job Seeker

Actions: Unpublish this revision * Veteran Employment Services

* Young Adult Employment Assistance

Businesses are looking for
workers just like you.

Search for your

next career

Education and Experience opportunity— JobS. mo.gov

Are ;3c.x reaﬂ, to ‘FH’\I L\ ,u\unf fnrju 40@? o ard start wut‘rg \I.;vn gn S

When you commlt to work hard, we can help you make it happen!

Employers hire people who have completed basic education requirements.

* High school diploma

e HISET, tutoring, and drop-out prevention

e Overcoming obstacles to education completion

* National Career Readiness Certificate (Math, Reading, Locating Information)

Employers hire people who are responsible and ready to work.
Top jobs for high schuuclos? '
* Financial literacy

* Internships . =
i ol Mkt
* Mentorships ‘-u*a” ' .IA {

e Job Shadowing
* Volunteering

Top Jobs for High School Graduates 4

jobs.mo.gov




DWD Communications- The Branded Approach

AGRICULTURAL
EMPLOYMENT SERVIEES

Y cultivating the Workaforce

Logo and Identifiers

BIGNOODLETITLING - REGULAR

Fonts

Brand Colors

jobs.mo.gov



DWD Communications- The Branded Approach

~ AGRICULTURAL
| EMPLOYMENT SERVICES i I ‘ I
N Cultivating the Workforce

AGRICULTURAL
EMPLOYMENT SERVICES

Cultivating the workforce

AGRICULTURAL
EMPLOYMENT SERVICES

cultivating the workforce

+ Migrant housing inspections
« Agricultural labor law information

FREE EMPLOYMENT SERVICES

« Recruitment assistance « Agricultural labor law « Job-searching assistance « Job referrals
« Job posting assistance information « Training opportunities - Job fair access j(t:bs.mo.govlemployer/AFS
+ Organize hiring events +Foreign Labor Certification « Agricultural labor law . Skills assessments
« Pre-employment screening registration assistance information

We're here to connect you with resources to RECRUITMENT ASSISTANCE AT NO COST!
meet your worqurce nee.ds and ensure you e e
are matched with qualified employees. 8 Gl hosing <
= Pre-employment screening &
FREE EMPLOYMENT SERVICES i ing inspecti

« Migrant housing inspections  + Additional training options

« Skills assessments
« Job referrals
« Job training

« Career path

-~ EMPLOYMENT§ =
TRAINING RES[IUR[:E. '

Register Today! Register Today!
jobs.mo.gov/employer/AES jobs.mo.gov/jobseeker/AES
aes@ded.mo.gov « (855) 859-2950 aes@ded.mo.gov + (855) 859-2950 HGRIEU[TURR[

EMPLOYMENT SERVICES

AGRICULTURAL
EMPLOYMENT SERVICES .

cultivating the workforce

l ini em er/| am. A lllar alds and services are
ppo ‘7 ploy' p‘:ﬁ: iduals with disabilities. Missouri TTY
Ilser mnca]l(m)7352966 r dial 7-1-1.

Thlswnkf {md luct was funded by a glr?mawaldcdbylh e US.
'Ihp it wes coautet d by the con Egecyanddocsml
ncccmnly reflect the olbclnl posi mon o{t US. Departm

Labor. The Department of Labor makes no guarantees, warranties,
r usuranws of any klnd express or implied, wllh mspe t to

sites
and l clug dlng but no( Ilmlsred to, accuracy of flh l form tkm
timeliness, "-'z
1lab1lll) or ownership. This prod uct is ¢ opyr ted hy lh
| umuon uut created it. Internal use by an d/
e by an individual for non- commemal pu pose
pe mlsslbl All other uses require lh prior authorization llh
copyright

jobs.mo.gov



DWD Communications- Other Comm.’s Products

VETERANS,

“Veterans give so much every day, whether they are £ Eour mission is to connect
deployed or not. They're always sacrificing something
~ time — energy - anything, So for them 10 get out of
the military, and have 2 company like (Toyota) Bodine
for Veterans to hire, gives them a step forward
10 continue to support themselves and their family™
~Eric Riter, Army Veteran promote the benefits

of hiring Veterans

A lot of people talk about the sacrifices that Veterans.
‘made, and it's absolutely true. When you talk about and National Guard
the missed birthdays, you talk about the missed and Reserve Service
Being able to offer this program Members. ”

and at least say ‘hey. you know what, we are ’ .GOVERNOR JAY NIXON
»

going to recognize that sacrifice, and we're going to
bring you in and at least consider you for a job™
-Jack Williams, Air Force Veteran

“You need to hire Veterans first. They have unique
skills and typically can get more done in a workplace.
Anybody that can put their life on the line for their
country, deserves 1o have the first shot at any job”

“Joe Narigon, Army Veteran and employer

Visit a Missouri Job Center
for more information!

To find a job center near you call

1-888-728-JOBS (5627) or visit jobs.mo.gov

8missouri
Jobs,mo.gov ob ’

ISSOURI

hires its veterans

SHOW-ME
HERDES

CHAMBER
CHALLENGE

Read More

LEADERSHIP, TEAMWORK, RESPECT, INTEGRITY,
DEDIGATION, I’IEBF()RMAI;ICI UNDER PRESSURE

Veterans bring professional attributes to t

Looking for hard-working employees with
extensive technical training?
Veterans are:

e Quick learners

¢ Action oriented

¢ Highly skilled

* Highly adaptive
Build a better workforce. Hire a Veteran today.
* % % % % Take the pledge today! * * % * %

showmeheroes.mo.gov

For additional information about Missouri Division of Workforce Development services, contact

a Missouri Job Center near you. Locations and additional information are available at jobs.mo.g
1-88: (OBS
Missouri Division of Workforce Development is an LL‘IIJI ummllul\ll\ employer/program. Auxiliary
JOBSMO.GOV i and services are available upon request {0 individuals with disabilities. Missouri TTY users can cail
(80 -2966 or dial 7-1-1

This workforce product was funded by nt awarded by the U.S. Department of Labor’s Employment
amiSSOUTI and Training Administration. The product was created by the contractin ncy and does not necessarily

reflect th >1Ihul position of the US. Department of Labor. The Department of Labor makes no
guarantee: ra or assurances of any kind, express or implied, with respect to such information,
« including any information on linked sites and including, but not limited to, accuracy of the information
or its completeness, timeliness, usefulness, adequa inued availability, or ownership. This product
is copyrighted by the institution that created it. Internal use by an ¢ ization and/or personal use by an individual for non-
commercial purposes is permissible. All other uses require the prior authorization of the copyright owner
Photos ¢ sy of DVIDSHUB (www.flickr.ca otos/dvids/), some pictures have been modified or adjusted.
DWD-SMH-1-(3-2016)



DWD Communications- Other Comm.’s Products

Choose the National Career
Readiness Certificate (NCRC)!

IDENTIFY QUALIFIED
APPLICANTS WITH THESE SKILLS
* Applied Mathematics

* Reading for Information

¢ Locating Information

Learn more at
www.ded.mo.gov/getcertified
or email the CWRC Director at

CWRC@ded.mo.gov

1-888-728-JOBS (5627)

For additional information about Missouri Division of Workforce Development services, contact a Missouri Job Center near you Locations and additional information are available
at jobs.mo.gov or 1-888-728-JOBS (5627),

ORKREADXS
communitiessx

BENEFITS:
* Savestime and money
* Strengthens and grows

businesses

*  Fosters economic
competitiveness

* Closes skill gaps

* Qualifiesa
community’s workforce

through career
readiness certification

‘@céhfer

Missouri Division of Workforce Development is an equal opy ployer/program. Auxiliary aids and services are available upon request to individuals with disabilities, Missouri TTY o ;
mo.gov users can call (800) 735-2966 or d 1 For ad8tional Iformation sbout Misourt Diison of Workforce Develcpment sevices, contact s Mibsoartfob Center nes you. Locations
This workforce product was funded by a grant awarded by the US. Department of Labor's Employment and Training Administration. The product was created by the contracting agency and P o e e o g ;
= does not necessarily reflect the official position of the US. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, munmum-mm.u;u )
@i iSSOUr with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the infc or its compk timeliness, usefulness, adequacy, (ool sy emobi e g e i ooty S s
@cenrer continued availability, or ownership. This product is copyrighted by the institution that created it. Internal use by an organization and/or personal use by an individual for non-commercial Labor makes 1o guaranees. cheeadepri Lepelobes epect o et oo g s mrmion
purposes is permissible. All other uses require the prior authorization of the copyright owner. on Dok s end bt ot lmited to, accuracy of the information o 1 comgltencs timelines, sefulness

DWD-Youth Employment-1-(3-2016)

avallabily. or ownenhip. unuh:qﬂunn-n-@;y-unﬁ o personal use by an

jobs.mo.gov




DWD Communications- Social Media

.

You [T

35-65+ 18-34 25-54 18-44 22-39 30-64 18-34
Employers, Students, Women, ALL Career fair/ Employers, Young adult
Target career recent college recruitment career program,
change, graduates, grads, back event change, recent HS
veterans, young adults to work, attendees, college grads,
back to work career customers: educated job relocate/
change, current and seekers return
employers potential
3 Xon 1 X per
Posting weekdays, week OR
Max 2 X per day 1-2 X on month, just | 1-2 X per day NG HE 1 X per day Less is more
weekends be
consistent
Mon-Wed
Mon-Thurs 2-4pm, Saturday 7-8am,
Best 8am, 10am, 9am-3pm Thurs/Fri mornings, Noon — 6pm 5-6pm, noon, | 2am, 6-7am,
Times 1pm, 3-4pm Weekends 12-3pm, Fridays at 3, Tuesdays & 5pm, 10-
during lunch Sat/Sun evenings Thursdays 11pm
9-11am 8-11pm
Weekends Every day Evenings, During Late at night Mondays & S9am, 1pm,
Worse | before 8am, after 8pm, | late at night [ normal work Fridays 6pm
Times and after Fridays after hours
8pm 3pm




DWD Communications- Best Practices for Social Media

* When posting, less is more

* Use key social media marketing trends
 Pay attention to popular post types

* Engage with audience

* Focus on a weekly/monthly topic

jobsmo.gov |16



DWD Communications-
Mass Emails

Newsletters for job candidates, employers,
staff, and specific programs:

Staff Notes

Job Seeker Newsletters and Tips

Employer Newsletters and Tips
Show-Me Heroes

CWRC Newsletters

Jobs.mo.gov/content/newsletter-showcase
In the website footer

Includes a page for subscription

Non-Subscription Announcements

Use Templates!

jobs.mo.gov/dwdcomms




DWD Communications- Flyer Templates

For additional in
Missouri Job Center ne

rmation about Missouri Division of Workforce Development services, contact a

and additional information are available at jobe mo gov

Missouri Division of Workforce Development is an equal opportunity employer/program. For additional information about Missouri Division of Workforce Development services, contact a Missouri Job Center near you.
iy aid and services are vailble mn.‘..\\\lx.»,v\}.}‘ dals with disabiliis. Missourl mo.gov @Cenfer Locations and additional information are available at jobs.mo.gov or Tkt 728-JOBS (5627,
TTY users can call (800) 735-2966 or dial 7-1-1 ] Missouri Division of Workforce " v employer/p Auxiliary aids and services are available
This workforce product was funded by a grant awarded by the US. Department of Labor upon request to individuals with disabilities. Missouri TTY users can call (800) 735-2966 or dial 7-1-1 10.gov
ployment and Training Admin s The product was created by the contracting agency and does not necessarily reflect the official position of the US This workfarce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
of Labor, “The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, Administration, ‘The product was created by the contracting agency and does not necessarily reflect the official position of the US.
any informatian on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, .
lity, or ownership. This product is copyrighted by the institution that created it. Internal use by an organization and/or personal use by an individual for non- with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the J
commercial purposes is permissible. All other uses require the prior authorization of the copyright owner. information or its completeness, limeliness, usefulness, adequacy, continued availability, or ownership. This product is copyrighted
e S T s My Sl ey e e e . @Cenfer
is permissible. All other uses require the prior authorization of the copyright owner. o

jobsmo.gov |18




DWD Communications- Messages, Calls, and Texts

>Jobs.Mo.Gov Message Center

Can’t unsubscribe!
> Sample below.

> Mass Calls and Emails

Message Center

Title: HIRING OPPORTUNITY: Jefferson City News Tribune Spring 2016 Career Fair

Message: HIRING OPPORTUNITY: Jefferson City News Tribune Spring 2016 Career Fair
TIME: 9 am. to 2 p.m., Thursday, March 31, 2016
LOCATION: Capital Mall - JC Penney Wing

DETAILS: The MNews Tribune Welcomes Exhibitors to the Spring 2016 Career Fair

Join us at the Jefferson City News Tribune Spring 2016 Career Fair. Attendees will not only learn
about current employment opportunities available in the Jefferson City area, but also see firsthand
the diversity of businesses and industries which exist in Central Missouri.

For more information on the Spring Career Fair 2016, please contact Brenda Perkins at 573-761-
0273.

EMPLOYERS: Seeking excellent candidates to fill current job openings? Sign up for your booth
today!

http:/ijeffcity.media.clients.ellingtoncms.com/CareerFairRegFormMarch2016.pdf

jobs.mo.gov




DWD Communications- Target Audience Criteria

> For each of these services we can pull a report for who will
receive emails, calls, or message center messages.

> The selection criteria are as follows:
> Age
> Active/inactive
> Onet
> Degree and Major
> Veteran Status
> Area (region, county, center, or city)

> We can request reports based on any criteria you enter into
toolbox but the timeline is longer. It will take us up to 5 days to
get the report returned.




Contact us at
dwdcommunications@ded.mo.govVv

’missouri
mogov & JOD

A proud partner of the network®




